Display hidden or nonexistent (phantom) devices in Device Manager
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Some times when we try to install a new device on a system Windows display a message that
the device is already installed or the resources are used by another device, which is not
shown in Device Manager even if we select “

Show Hidden Devices

from the “
View
” menu.

The following screen shot is from the installation of a Network Card.
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Do vou want ko enter a different IP address For this adapter in the list of IP addresses in the Advance

In this screenshot we see that when we try to enter the IP Address in the new card , we get the
error message that this is already used by another card which is not in our system anymore and
is not visible in Device Manager as we see in the following Screenshot.
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Following the steps bellow we can force our system to display this device in Device Manager.
Then we will be able to remove it without using registry tricks.

Right click on My Computer and select Properties.

On the Advanced TAB select Environment Variables.
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System Properties 2 x|
Syztemn Restore I Autormatic Updates I Remate |
General I Computer Mame I Hardware Advanced
You muzgt be lagged on az an Adminiztrator to make most of these changes.
— Performance
Vizual effectz, proceszor scheduling, memon uzage, and wirtual mermarny
Settingz
— Uszer Profiles
Deszktop settings related to your logon
Settings
— Startup and Recovery
Syztern startup, system failure, and debugging infarmation
Settings
: Environment Yariables E. Error Reporting
aF. Cancel Spply

Click New in the System variables and add the variable “devmgr_show_nonpresent_devic
es " without quotes. Give this
variable the value “1” and click
OK and OK, as in the following Screenshot.
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Environment Yariables ed A

—ser variables For kakc

Yariable Yalue

CLASSPATH S Program Filest Access Converterlac, .,

TEMP iZ:\Documents and Setkings\katciLocal 5.,

TMP i Documents and SektingsikatciLocal 5.,
Mlet Edit Delete

—Swskemn variables

Yariable Walue -
iZom3pec W INMNT syskem3 2 ornd  exe
FP_MO_HOST ... MO

NUMEER_OF P... 1

015 Windows_MT
Path CHWINNTISYSTEM3Z; CUWINNT, CUWL.. |
Rlew Edit | Delete |

oK, I Cancel

New System Yariable d e

Yariable name: devmgr_show_nonpresent_devices

Yariable value: 1

(0] Zancel

Now go again in Device Manager, select “Show Hidden Devices” from the View menu. Now
the appearance is different and all the devices are visible as in the following screenshot. The
nonexistent (phantom) devices are shown grayed out.
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NOTE: In Windows 2000 a reboot is needed before opening “Device Manager”
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E;, Device Manager

File  Action Mew Help

= |0 | & 2| a

M- oy Computer

un Disk drives

§ Display adapters
By, DYDJCD-ROM drives
{@ Floppy disk controllers
g Floppy disk drives

% IDE ATAMATAPT controllers

-5 Intel AIM Codec
-2 Keyboards
“ j Mice and other pointing devices
-5 Monitors
I_—__Iﬂ Metwork adapters
----- B8 3Com 3C920 Integrated Fast Ethernet Controller (3C905C-Tx Compatible)
----- S 3Com EtherLink €L 10/100 PCI For Complete PC Management MIC {3C305C-Tx)
----- 24 3Com Etherlink #L 10100 PCI For Complete PC Managemenk MIC {(3C905C-TH) #2
----- S0 3Com EtherLink #L 10100 PCI T MIC (3C9056-Tx)
----- B8 Direct Parallel
----- =4 RAS Asvnc Adapter
----- B8 YMware Virtual Ethernet Adapter For WMnet1
----- E& vMware Virtual Ethernet ddapker For YMneks
----- B8 WAk Minipork (IP)
----- B WA Miniport (L2TP)
----- B WAN Miniport (PPPOE)
----- B8 WAk Minipork (PPTP)
|- Mon-Plug and Play Drivers
—]--ﬁ Cther devices
2L Unknown device
J +_;-f- Unknown device
2, f_;-f- Unknown device
- Parts (COM & LPT)
|- %38 Processors
|-= SC5I and RAID controllers
-, Sound, video and game contrallers
F|-ge Skorage wolurmes
- by Swskemn devices
|- Universal Serial Bus contrallers
|- YWhware USE devices
]-\> WSO devices
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Remove the appropriate device, reboot and leave Windows to detect the right device.
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